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Integracion net2phone - SalesForce

Con esta integracion su organizacién puede actualizar rapida y facilmente los registros de

Salesforce con solo un par de clics.
¢ Mantenga un registro de los detalles importantes, con registros completos de llamadas
integrados automaticamente en Salesforce
e Capture métricas precisas: mantener registros precisos significa que puede tener
confianza en las métricas que son importantes para su negocio.
o Personalice las actividades de las llamadas: la captura de los resultados personalizados
de sus llamadas garantiza que la aplicacion se adapte a sus requisitos comerciales.

1. Instale la integracion de net2phone

¢ Busque "net2phone for Salesforce" en AppExchange . (Asegurese de haber iniciado
sesién en App Exchange)

@3PP9XC"‘3"SE ‘ Q, Search AppExchange ‘ m LogIn

Home Recommended for You Solutions by Type Product Collections Industry Collections Consultants Learn Latest Collections COVID-19

Honor and support
our diverse community.

Find Black-owned businesses to help
solve your business challenges.

FIND THE BUSINESSES

e Haga Clic en en el icono de net2phone

Apps

5 Results
LISTING LATEST RELEASE RATING PRICE
2 net2phone for Salesforce 2/22/2021 (0) Paid

e Clic en “Get it Now”.


https://appexchange.salesforce.com/
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< SEARCH RESULTS | ALL APPS > SALES > PRODUCTIVITY

By net2phone (Partner Main®)
net2phone for Salesforce

2
N\

\/\ Starting at $2 USD per user per month @

. Phone ()

RATING CATEGORIES
© Productivity

LATEST RELEASE
net2phone

Smarter conversations create better businesses!
] net2phone is a leading Unified Communications provider with over 30 years of

telecom innovation. Trusted by customers in various markets, we excel at

‘ 866-978-8260

t, DIAL

Log a call manually

providing the most efficient and reliable, highest quality business
communication services.

e Clic en instalar en “Production”.

Where do you want to install this package?

Install in a Production Environment

Install this package in the org where you or your users work, including Developer Edition orgs.
* Connected Salesforce Accounts @

kushagra.sggarwel@idt.net

Don't see your account? More [nfo

,*

Install in a Sandbox
Test this package in s copy of a production org,

e Leay acepte los termininos y condiciones.

e Clic en “Confirm and Install”.
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Confirm Installation Details

Package Version

CTI (updated clientid / 1.3.0) updated clientid / 1.3.0

Subscription Organization

Free Net2Phone

Duration Number of Subscribers

Does Not Expire Site-wide

Username

kushagra aggarwal@idt net
~ I have read and agree 10 the terms and condihions.

Salestorce.com Inc. s not the provider of this application but has conducted a limited security review. Learn More about the AppExchange Security Review,

S

¢ Inicie sesién en Salesforce al ser re direccionado.

e Seleccione “Install for All Users”.

Install for Admins Only k Install for All Users Install for Specific Profiles...

¢ Clic en “Install”.
e Al finalizar la instalacion ,clic en “Done”
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Nota: Finalizada la instalacion del paquete debera llegarle un correo de confirmacién al
administrador.

2. Configurar la aplicacion de net2phone

o Clic en el icono de engranaje en la esquina superior derecha , luego clic en “Setup"

@2 %A

II Setup o
| = i

e Escribir “Call” en el cuadro de busqueda rapida.

o Clic en the Softphone Layouts en el lado izquierdo.

Q, call

~ Feature Settings
~ (Call Coaching
Call Coaching Settings
w Service
s Call Center
Call Centers
Directory Numbers

Softphone Layouts

e Clic en el botén “New”.
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Softphone Layouts

to call center users based on their user profile.

(——
e Er——
Demst CesedBy s

Asoftphone is a customizable call control tool that appears in the sidebar of every salesforce.com page if a user is assigned to a call center and is working on a machine on which a CT adapter has been installed. Similar to page layouts, you can design custom sofiphone layouts and assign them
Astion Name 1 Created Date

Last Modifizd By Alias

Last Modifizd Dats

Setup

Seorch

Colocarle un nombre a la plantilla y luego haga Clic en en el checkbox “Default Layout”.
o9

Home  Object Manager

B2 A D

ﬂ Softphone Layouts
v Feature Settings

v Service

v Coll Conter Softphone Layout Edit
Call Centers

Each safiphone lsyout sliows you o
pege
Directory Numbers

wstomize Dk appearance of 8 sofiphone far nbo

Softphone Layouts

ot tor s Page @
oulbound, and intermal cals. Assign sofiphane Syouts 10 user prafiles by chatong Layout Assgrment @ the Sofiphore Layouts
Sove | | Coneel
N Frot2ohond
Didn't Bnc what you're looking for>
Try using Globsl Search

(TN Dt Layout

Softphare Layout
Oetpiay Mese call-rolated taids.

B Caster (D, Ditted Number

e atout B sece ©)
Despisy mese salesforce.com obpects:
b Account. Contact Lesd

L) Accoumt

Lot
1 Account
¥ M makies ae Bt ony

A3 Aemove Otgecss
] Nae
110 ACCOUN Mame & SR3Wyed 1) Sawatce Casc 11 LNNNG Erperence. A\ e St fecs ae SRowyod
Contact found. einplay: Naine

Ean
¥ e MAKNeS Se Durd Oy 1 Nae 3 Aaomyed o SSestioe Cusse M LW EIDenence a0 e seleciad feids ae somed

L

Clic en “Save”.

3. Agregar usuarios al call center

Escriba "Call Centers" en el cuadro de busqueda rapida.

Clic en la pestana “Call Centers”.
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Q, call centers|

~ Feature Setfings
w Service
w  Call Center

Call Centers

e Clic en “CTI Adapter”.

& @ 2na

31 Setup  Home ObjectMansger

Q o ST
Call Centers
v Festure Settings
v Service
1
v Call Center ~ All Call Centers ey e v P @

Call Centers | Acal cemier COMBS00NTS 10 3 SNJIe COMPUET-Ieiennony AMagranon (CTT) System Fteady  place 3t your IDINZATON SHLSIOMe COM USEns MUSt D2 36sQned 10 3 3 Center Defore Mey Can e §ny Call Canter faatres
|

Dwectory Numbers

} ‘
Softphone Layouts Action  Name + Versicn Crasted Duse Last Modified Dats

] £o¢ 1 0e CTL 2122021 TIZSAM 2722021 125 AM
| =i < £353013 1930 AM £333019 1042 M

DIGnT Snd what youve looking for?
Try using Global Search |

e Clic en “Manage Call Center Users”.
-

i Setup Home  Object Manager

Q e
ﬂ Call Centers

w Feature Settings

v Service
Cot Comter
~ Call Center it
~ CTl Adapter
Coll Cemers | AD TR Cantars « CTT Asagter
Directory Numbers. Call Center Detall Edn  Delete  Clooe
Softphons Layouts General information

i, CTlAdagter
Dingay Name  CT) Adaptar
CTlAdupter (S8 sapeindoes_CTI
Use CTIARY  wue
Sofghons Height 230
Suiphone Wides 250
Sabeaturce Compatbility Mode  Cssic_ane_Lgeenng

Didnt 5nd what you ve ooking for?
Try using Global Search

Call Center Users. m@la—-m 38 Certiy Users s 7
Call Center Usars by Profile.

e Clic en “Add More Users”.
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stne

Call Centers

Colt ot S——

CT! Adapter: Manage Users

AR CoR Cantars « CT1 AZagtar » Manage Lsers

View Al v Cone e Nax

Action L Alas U cutem. L Profile
Remove AQORRE SUMNNG 92 N2 200NN NPLL 07 Nregdent Sraiem Agonaligi
ABCDEFGHIJKLMNMXOPORSTUYWXY Z Onalll

e Clic en” Find” para traer el listado de usuarios

SETLR

Call Centers

P dor e Page @

l Colt Comnn
CTI Adapter: Search for New Users
AN o8 Cantars » CTT ASSgtar » Manage Users » Search for New Lsers

'| ST S0MCH Ol Deow ANa a0 CRok SEArch 10 Sad SalesTOrce Com users Who SHOuM De GNADINS a5 COll CRNTG B0ENtE USers ariady 0nanied as Cal canter 2040t arw #xCluded hom Mé seach rsulth

=% .+ - —-\;} —’m— - AND
—None-- v| [~None— v AND
-Notwe-- v/| [~None- - AND
—Mone— v] [hone— v AND
e T

Filter By ACORONS Feaids (Ophionan

o You Can use “0r Mhes Dy entenng mullion Rems 1 INe (VG COMMN_ Separated Dy Commas
o FOr gate Seads, snler e vaive in I0Wng Tormat 2/12/2021
o FOr oatatime Beds, aner e value 1 10R0weg Tomal 2122021 11 55 AM

C3

e Seleccione los usuarios realizando un clic en el checkbox junto a sus nombres y luego
realizando click en “Add to Call Center”.
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. @ 2aa @S

::3 Setup Home  Object Manager

Q cl TR
Call Centers
« Festure Settings
v Service f
i
v Call Center
e T E—) —
oo —Nooe— v| [rione— v 20
Directory Numbers Norw- v Nore- - AND
~Nore v| | ~None- - 0
Softphone Layouts ==
—None— v| [—None— v

Fiter Sy Addnona Feses (Optiona

Ny fn G o7
Dige M3 What you've looking for o You Can uae O ABers Dy emerg MUtpie R I IR IS COMY SEDArated Dy COMMmas.
Try using Global Search « For date Sexss. enter he waie 1 folowing format /1272024
* For datefme fieis. enter the walue In folowng format: 21122021 1135 AM

bt
Aad o Coll Conter  Camcnt
il Nowne e Username e Profile
& SO0ANA KSR LEEE BuS03FR 2TACK AL 02t Kzdczal SYARC AT
Asuaers Thace o 10300 SExances Qe oat weoanze Beage Decroe Searu escoe
Amens Oaca ae 01008 sreQaPal 0ot brewaee feags Drect Saiey Soazn S
@ 3

Amonie Rocac

4. Agregar Softphone a la barra de herramientas

e Escriba "App Manager" en el cuadro de blusqueda rapida.
e Clic en “App Manager”.

Q. App managed

w Apps

App Manager

¢ Navegue hasta el modulo en el necesita agregar el conector , vaya hasta el final del
mismo donde se encuentra un icono que le permitira editarlo (flecha hacia abajo en el
lado derecho) y entonces edite.
Importante el “App Type” de este modulo debe tener la leyenda “Lighting”

Ejemplo de Modulo : Sales
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¢ Clic en la pestana “Utility Iltems” arriba a la izquierda.

e Clic en “Add Utility Iltem” .

App Setti ili
PP Settings Utility Ttems (De

App Details & Branding Give your usars quick ac

App Options

Utility Items (Desktop Only) Add Utility Itermn

e Seleccione “Open CTI Softphone” en la lista.

Add Utility Ttem

‘ Q, pearch...

4l Einstein Analytics Dashboard -

E Einstein Mext Best Action

Flow
E History
List View
Macros

E. Motes

-!f Omni-Channel

Open CTI Softphone

E Quip Associated Documents

e Clic en “Save”.
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5. Inicie sesion con sus credenciales de net2phone

Al finalizar los pasos anteriores solo resta que los usuarios inicien sesion en el softphone con
las credenciales de las extensiones contratadas a net2phone.

Nota: Las credenciales para este paso seran provistas por net2phone

Dentro del App Exchange hay un video para este paso : Clic Aqui

https://appexchange.salesforce.com;

@EWE*‘:“““BE ‘ Q Search AppExchange ‘ m LogIn

Home Recommended for You Solutions by Type Product Collections  Industry Collections Consultants Learn Latest Collections COvVID-19

< SEARCH RESULTS | ALLAPPS > SALES > PRODUCTIVITY
net2phone for Salesforce

By net2phone (Partner Main®)

Get It Now

Starting at $2 USD per user per month @
Meet new workplace challenges & g g

with Work.com solutions.

S g RATING CATEGORIES
lh'soasmww .mdn:‘h?wnnrrvnim ‘ - © Productivity
LATEST RELEASE
2/22/2021

WORK.COM

Smarter conversations create better businesses!
net2phone is a leading Unified Communications provider with over 30 years of

Sobre Wistia @ telecom innovation. Trusted by customers in various markets, we excel at
g providing the most efficient and reliable, highest quality business
Informar de un problema = communication services.

I o012 o N m

4 4 of 4 : Make Salesforce calls using net2phone! >

Recuerde que debera tener su extension registrada en alguna de las opciones que le ofrecera
net2phone.


https://appexchange.salesforce.com/appxListingDetail?listingId=a0N3u00000OMzDpEAL
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Solucion de problemas comunes:

Si la aplicacion de net2phone aparece en blanco cuando es abierta desde la barra de
herramientas debera deshabilitar “clickjack protection”

e Escriba "Health Check" en el cuadro de busqueda rapida.
Clic en “Health Check”.

¢ Navegue hasta “Clickjack protection for customer Visualforce pages with headers
disabled” y luego clic en “Session Settings”.

e Desmarque el e checkbox junto a “Enable clickjack protection for customer Visualforce
pages with headers disabled”.

e Clic en “Save”.

Si los usuarios no pueden ser agregados al “CTI Adapter Call Center” porque usuaron la
aplicacion de net2phone en Salesforce classic, compruebe lo siguiente:

En el menu de configuracion escriba "Call Centers" en el cuadro de busqueda rapida.
Clic en “Call Centers”.

Clic en “CTI Adapter”.

Clic en “Manage Call Center Users”.

Seleccione todos los usuarios que desee tener disponibles para la version de la app
“Lightning” Clic en “Remove Users”.

Clic en “OK”.

e Agregue los usuarios al adaptado de call center de net2phone Adapter call center como
se mostro en el paso 4 de esta guia.



